
Privacy, Security and Identity in the 
Cloud

Giles Hogben

ENISA



Whatôs new about Cloud Computing?

Isnôt it just old hat?



Larry Ellison, CEO, Oracle

ñThe interesting thing about cloud computing is that 
weôve redefined cloud computing to include everything 
that we already do.... The computer industry is the 
only industry that is more fashion-driven than womenôs 
fashion.ò

ñI donôt understand what we would do differently in the 
light of cloud computing other than change the 
wording of some of our ads.ò

ñMaybe Iôm an idiot, but I have no idea what anyone is 
talking about. What is it? Itôs complete gibberish. Itôs 
insane. When is this idiocy going to stop?ñ



Of course itôs OLD HAT!



LOTS AND LOTS of old hat, put together with some 
very clever resource distribution algorithms

To make NEW Hat



What is Cloud Computing?

A service model for IT provision based on virtualization 
and distributed computing technologies:

Highly abstracted resources

Scalability and Flexibility

Shared resources (hardware, database,memory, etc...)

óService On demandô with a ópay as you goô billing system

Key points - on-demand, pay-as-you-go resources + 
*aaS



Overview

What is it?

What is ENISA doing with it?

SME migration

eGovernment/eHealth

Resilience

What are the implications for eIdentity?

Where can I go for dinner?



Is it all hype?



ENISA Study

Risk Assessment of Cloud Computing 

Technologies Aimed At:
European Policymakers: research policy.

European Policymakers: economic incentives, legislation, 

awareness-raising. 

Business leaders to evaluate the risks and mitigation 

strategies. 

Individuals/citizens to evaluate the cost/benefit of using 

consumer cloud apps.



Process

Scenario description - selected scenarios:

SME Migration

Resilience

Government eHealth
Analysis of risks (Assets, Vulnerabilities, 
Threats)

Recommendations

Using ENISA Emerging and Future Risk 
Framework



Our Expert Group

Amazon

Avenade

BT

Bologna University

Cisco Systems

Cloudsecurity.org (Craig 

Balding)

Fujitsu Labs Europe

Spire Security

+ Liason with CSA (Cloud Security Alliance)

Google

HP

IBM

Microsoft

Reservoir Project

Symantec

Cloudsecurity.org (Craig Balding)

The Israeli Association of GRID 

Technologies (IGT)

UCL

Virtualisation.info



SME Scenario

Security risks for an SME migrating to the 

cloud.

Important concern for many SMEôs.

Scenario based on a rough survey of the 

concerns and cloud usage pattern of SMEôs.



SMEôs - Reasons for adoption



SMEôs - Business Processes 
Considered



SMEôs: Main Concerns



Clean Future: Company Profile

Name: Clean Future

Business Sector: photovoltaic business. The company produces and 

supplies complete solar and photovoltaic systems and key 

components for solar systems and heating

Base in Germany with 3 branch offices in Europe

Clean Future employs 93 people and a variable number (between 10 

and 30) of contractors (interim agents, sales representatives, 

consultants, trainees, etc.). 



IT and Security requirements

More flexibility and scalability: 
Variable needs for IT services, employees, partners/suppliers

Sudden changes in the market

Possible cooperation with Research Centre, enlargement.

Business Continuity and Disaster Recovery

A test-bed for assessing new applications 
Business efficiency and innovation capacity



Federated 

ID Management

Customers

Contractors

Partners

Clean

Future

Cloud Provider 3

IaaS

Cloud Provider 2

PaaS

Cloud Provider 1

SaaS

Service Request 

Service Delivery 

Authorization 

 

            Service Request C-C-P

Authentication 2

     Service Delivery C-C-P

              Authentication 

Authorization 



Progress so far: Resilience 
Scenario

Resilience: 

ñThe ability of a system to provide & 
maintain an acceptable level of service in 
the face of faults (unintentional, 
intentional, or naturally caused) affecting 
normal operation.ò



Resilience Scenario

Effects of using a cloud computing 
infrastructure on resilience of a service where 
high availability, reliability, integrity and 
confidentiality are crucial to the business 
model. 

Focus on resilience against

DDoS

Natural Disaster

Misuse of platform



XK - Ord

Real-time price data and charts for goods in 
purchasing portals 

Historical data for use in price-prediction and 
analysis 

Order histories and stock control reports for 
companies. 

Real-time currency conversion and FX 
histories 

Provides up to date SOX & EU anti-monopoly 
trading reports 

Financial data for more complex applications.



Requires High reliability of:

Latency

Request fulfilment
Database queries and 
result presentation

Web server fulfilment of 
http requests.

TCP/IP infrastructure.

Data integrity

Confidentiality



Scenario characteristics

2007 ïtraditional 

infrastructure

Typical data centre 

managed by XK

Multi-homed

SAN off-site backup

No SLA

Å2012 ïcloud infrastructure

ÅShared resources 
(including network,
filtering etc...) with 
smart management 
algorithms.

Å Faster and cheaper 
scaling of resources

Å SLA of XK and cloud 
provider

ÅCloud disaster recovery



XK Cumulonimbus Client

Authentication request

State

Backup

Control Message

Authorisation

Service request

Service provision

Payment info

Service violation reports

Financial Data Provider

Data request

Security SevicesStratocumulus

Logs

Data response

Control Messages

Tickets



eHealth Scenario

In partnership with UK National Health Service 
(Connecting for Health)

Special requirements for eGovernment/Sensitive data.
E.g. Data must not leave the UK.

Initial scenario ïremote monitoring:
Home devices are running on the cloud using IaaS.

The services running at the monitoring center are running 
on the cloud using IaaS. 

Monitored data is also stored in the cloud using Database 
as a Service (DaaS).

The various eHealth service providers are using cloud 
computing infrastructures. 



eHealth Scenario

eHealth 

Service 

Providers

Cloud Computing
Infrastructure and 

services

Home Patient with 

Multiple Chronic 

Disease

b. Personalised eHealth

Prevention and 

Intervention Service 

Composition

Cloud Computing
Infrastructure and 

services

Federation

c. Interaction

Multimodal and 

Adaptable user 

interface

a. Monitoring


